Telephone Continuing Care Training
CTN Regional Dissemination Workshop 

Baltimore, MD
 June 4, 2010
I. Introduction & Discussion of Training     

  
II. Methods to provide extended recovery support 
1. Recovery Management Checkups

2. Telephone Continuing Care
III. Overview of TMAC Protocol   
 

1. The Risk & Protective Factors Assessment
i. Asking questions (right in a row or throughout call?)

ii. Using responses to structure the call

iii. Using assessment data to guide case management efforts

2. Making the telephone protocol of greater value to the client
IV. Orientation Component of the TMAC Protocol   

1. What to cover in the session
2. Issues that pop up during orientation

3. Emphasis on client’s goals

4. Non-confrontational style but consistent efforts to point out discrepancies between states goals and actual behavior

5. Avoidance of “advice giving” and “expert stance”
V. Review of All Nine Components of Telephone Protocol 
 

1. Acknowledging the client for calling;  orienting the conversation to the task at hand

2. Reviewing Risk Assessment items

3. Providing feedback on risk level – suggesting change in level of care if warranted

4. Reviewing  progress/goals from last call

5. Identifying upcoming high-risk situations 

6. Selecting target for remainder of call

7. Conducting brief problem-solving regarding target concern(s): CBT techniques
8. Setting goal(s) for interval before next call
9. Scheduling next phone call

VI. Examples of TMAC Calls with Counseling 
VII. Cognitive Behavioral Therapy (CBT) Techniques 
 

1. Identify most pressing risky situations

2. Developing and practicing coping responses to these situations

3. Focusing on behavior change through new coping responses, but also addressing cognitive biases and distortions, and problematic beliefs
VIII. End of Day Discussion and Next Steps       
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