Notice to RecoveryNet Housing Providers
From: Deborah Green, Maryland RecoveryNet Project Director
Date: September 30, 2011

Beginning October 1, 2011

RecoveryNet Recovery House service rates will be raised from $13.33/unit to $17.86/unit
Total Available   = 60/units
RecoveryNet Halfway House service rates will be raised from $33.33/unit to $45.00/unit

Total Available = 45/units

*Unit= 1day

Note: the increase takes effect for billing Oct 1. Authorizations in progress prior to Oct. 1 will be paid at the previous rate, those billed Oct 1 and after will reflect the new rate. 

Critical RecoveryNet Policy Changes:

1. Beginning Oct. 1 there will be no Housing Authorization Extensions approved. Recovery and Halfway House Providers should inform clients of last date of RecoveryNet Payment on or about the time of admission. Clients must be informed that they need to plan to assume responsibility for payment when the authorization has expired. Clients also must be informed of any fees that the provider will require once they become responsible for their payment.  Regional Area Coordinators and/or Care Coordinators cannot issue extensions after September 30.

2. You have recently received a request to provide us with a current Fire Inspection Certificate and a Certificate of Occupancy. As reflected in the Housing Monitoring Form (Attached) Section 1.1(A) “The facility shall be free from fire hazards and have adequate smoke detectors, working and updated fire extinguishers, a written fire evacuation plan and a current fire inspection certificate.” AND (B) The facility shall comply with applicable state and local sanitation building fire codes and zoning requirements.” In Maryland localities County Government issues certificates of occupancy and establishes zoning regulations.  They can also provide resources for steps in obtaining a Fire Inspection Certificate. All business owners in Maryland are legally responsible for meeting their local zoning requirement and Fire Inspection certification is required though State regulations for all property that is accessible to the public. A copy of your liability or home insurance does not meet this requirement. If you have not already done so you must submit this documentation to ADAA immediately. As noted on pages 8-9 “Monitoring and Evaluation” all providers agree to meet the standards of the monitoring tool and “Providers who do not meet requirements, as stated in the RecoveryNet Provider Manual and the cooperative agreement, may receive technical assistance from RecoveryNet staff and may be required to conduct corrective action. Certain violations, safety concerns, or performance below established requirements may result in termination of the provider’s cooperative agreement. “   Attached you will find a copy of the monitoring tool which is also posted on the ADAA Website www.dhmh.md.gov/adaa. If you have questions about this requirement please contact your Regional Area Coordinator. Send your current documentation to Sara Roberson, RecoveryNet Data Analyst by fax 410-402-8602 or by email sroberson@dhmh.state.md.us 
3. A new Provider Handbook with updated rates and policies will be emailed to you and available on the ADAA Website www.dhmh.md.gov/adaa. As stated in the Provider  Manual this notification updates the Provider Agreement.
Other Updates
4. Best billing practice for RecoveryHouse and Halfway House Service is to bill daily. This insures that bills are accurate and accountable and reduces errors. If you have question or need billing assistance contact the SMART Support Desk Telephone: 301.397.2330 Email: igsrsupport@umd.edu
5. RecoveryNet Providers are encouraged to attend Level II NTP Training. This training teaches providers and their fiscal representatives to run reports on their invoices and manage their payments.  If you need information about NTP II training or have have questions about your payment from Value Options contact Sara Roberson sroberson@dhmh.state.md.us.
6. All RecoveryNet Providers are required to attend NTP Training I. At this training providers are taught RecoveryNet procedures for accepting and billing for clients. Providers that have not attendee this training cannot be entered into the Provider Network.  The training is 3 hours and is held in the ADAA computer Lab at 55 Wade Ave., Catonsville.  Providers are required to register for the training, your registration will be confirmed through email. Seating is limited. There is no fee, however if you cannot attend a training you are registered for please notify Denise Smith dsmith@dhmh.state.md.us  410-402-8666. Classes start promptly at their scheduled time, if you cannot arrive on time please call and reschedule your attendance. 
7. Look on the ADAA Website for upcoming Provider Meetings in your Region. Provider Meeting are an opportunity for you to share you RecoveryNet experience, offer suggestions for improvement and  network with other recovery support providers.  

